
Getting started with your Smart Meter
• Makes your energy easier to understand

• See real-time information about your heating usage and spending

• Stay in control of your energy and your budget

Show my usage
A breakdown of your energy use

Control panel
Your device settings and 
financial information

Messages
Notifications about your service

Help button
How to use your Smart Meter

Current local weather
Set to your home postcode

Current time
12 or 24 hour clock

Turn over 
to find 

out more  



Getting started

Show my usage

Control panel

See how much energy you’ve used in your home over time. 
You can check against different time periods and in real-time.
You can see your usage in money (£), kWh and even in CO2.

Financial information
This shows what you’ve spent in the last 7 days along with your tariff 
information. See when you last topped up and by how much.

Device settings
Change the device settings, including:

• Set alerts and warnings to make      
   sure you don’t run out of credit

• Adjust credit protection settings

• Turn off the credit preview on  
   your home screen

• Set do not disturb times 
   for notifications

• Turn on or off the breathe light /  
   sensor proximity

• Change the sound volume
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